The Data Lab – Data Skills Training – Privacy Policy
As part of the Data Skills for Work programme, The Data Lab has engaged Digital Skills Education
Limited (DSE) to provide you with Data Skills training. DSE is working with Scottish Union Learning to
provide access to this training.
This privacy policy sets out how the personal information collected about you when you engage with
this training programme will be used.
In order to provide you with this training, DSE and Scottish Union Learning will process personal
information about you.
As a Scottish Innovation Centre, The Data Lab is administered and hosted by the University of
Edinburgh meaning that we are the same legal entity. The University of Edinburgh is a registered
charity with registration number SC005336 and is registered with the Information Commissioner’s
Office under registration number Z6426984.
In terms of data protection law, The Data Lab (i.e. the University of Edinburgh) will be the
“controller” of the personal information and DSE and Scottish Union Learning will be “processors”.
1. Information about you
INFORMATION COLLECTED
Contact Information: Including
your name and email address.

REASONS FOR COLLECTING IT
DSE / Scottish Union Learning
will use this in order to contact
you about whether you have
been successful in securing a
place on the training, and if so,
to provide you with the
training.

LEGAL BASIS
Contract / taking steps prior to
entering a contract.

Eligibility Information:
Including information as to
region where your employer is
located.

The Data Skills for Work
programme aims to assist
individuals and businesses in
Edinburgh and the South East
region so we collect this
information to ensure you are
eligible.
The Data Skills for Work
programme is focussed on
creating opportunities for
under-represented groups (i.e.
those who may experience
barriers to training and career
opportunities). The Data Lab is
required to report to our
funder the number of learners
reached and the equalities
groups they belong to.

Legitimate interests.

Equalities Information:
Including information relating
to age, gender, disabilities and
ethnicity

Legitimate interests and
substantial public interest.

Newsletter Information: If you
sign up to our newsletter, we
will collect your email address

Please note this information
will be collected by Scottish
Union Learning and passed to
The Data Lab in an
anonymised aggregated
format.
We collect this information in
order to send you our
newsletters/marketing
communications. This allows
us to communicate what is
going on at The Data Lab.

We only send you these emails
where you have provided your
consent and you may
unsubscribe at any time by
following the link in the email.

2. Retention of Personal Information
DSE and Scottish Union Learning are obliged by contract to delete any personal information
collected on our behalf for the purposes of the training following the delivery of the training courses.
We, The Data Lab, will not have access to your personal information – except where you sign up to
our marketing emails, in that case we will have your email address, this will be deleted if you opt out
of these emails.
3.

Disclosure of Your Information

We will never sell or trade your personal information to others. Where we use third parties to
deliver certain services on our behalf we ensure contractual arrangements are in place to ensure
they are obliged to protect your personal information.
In addition to DSE and Scottish Union Learning the provider of the training, the following third
parties may have access to your personal information:
-

-

Software providers –various software providers will be used to enable us to administer the
training and our business –for example, the training will be delivered over the Zoom
platform and marketing emails will be sent via MailChimp.
Regulators, government departments, law enforcement authorities, tax authorities,
accountants, insurance companies, professional advisers, dispute resolution bodies or the
courts – where necessary to comply with law or enforce or rights.

Some of these entities may also be data controllers but please contact us in the first instance if you
have any questions.
Please also note that other attendees of the training may be able to see your username on the zoom
platform and any contributions you make to the training.
4. International Transfers
The information we collect from you may be stored inside the UK or internationally.
If you live or work outside of the UK, we may need to transfer your personal information outside of
the UK to correspond with you. Where this applies, we will take all steps reasonably necessary to
ensure that your personal information is treated securely and in accordance with this privacy notice.

We may transfer personal information outside the UK where our service providers host, process, or
store personal information outside the UK. Where this is the case we use contractual arrangements
and safeguards to protect this personal information, these safeguards include:
-

-

The country to which the personal information will be transferred has been deemed to
provide an adequate level of protection for personal information by the European
Commission.
Where we use certain service providers, we may use specific contracts approved by the
European Commission which give personal information the same protection it has in Europe.

5. Your rights
You have the right to request access to, copies of and rectification or (in some cases) erasure of
personal data held by the University and can request that we restrict processing or object to
processing as well as (in some cases) the right to data portability (i.e. the right to ask us to put your
data into a format that it can be transferred easily to a different organisation). If we have asked for
your consent in order to process your personal data you can withdraw this consent in whole or part
at any time. If you wish to make use of one of these rights, please email skills@thedatalab.com with
the heading “Privacy Notice”.
6. Data Protection Officer
Our Data Protection Officer can be contacted at:
Email: dpo@ed.ac.uk
Governance and Strategic Planning
University of Edinburgh
Old College
Edinburgh
EH8 9YL
7. Questions or Complaints
If you have any questions about this privacy policy, please contact skills@thedatalab.com.
If you are unhappy with the way we have processed your personal data you have the right to
complain to the Information Commissioner’s Office (ICO), but we ask that you please raise the issue
to skills@thedatalab.com or with our Data Protection Officer first.

